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Technology

roTastic’

Commercial Microwave Oven

Warranty

All warranty service is to be provided by
an authorized MicroTastic® technician.
For service, call 1-B00-MTASTIC.

Length of warranty—MicroTastic® will replace or repair:

Full one-year: from date of purchase
Any part that fails because of a defect
in materials or workmanship. During
this one-vear period, all parts and labor
will be provided free of charge.

Limited three-yvear: second through
fourth yeur from date of purchase

The magnetron tube, if it fails because
of o defect in materials or workmanship.
During this period, purchaser will be
responzible for costs of labor,

Unit 3 objectives

= Admita P-;‘.If-i-sihlf_" ETTOT.
* Reassure someone.

* Read and understand a product warranty.

* Express frustration with equipment malfunctions.
# Troubleshoot a problem.
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Model 1 Discuss a warranty.

ﬁ A. Listen and read.
http: //jelsee com/tten/text/download/sound/?id=522

A: | wonder if this freezer is still
under warranty.

B: When was it purchased?

A: About six months ago.

B: No problem. It has a one-year
warranty on parts and labor.

(0 By Listen again and repeat. |

Vocabulary

Equipment and machines
HJ.'Ir'F-:“"‘ ¥
N 9 1 year
a puwer saw a fax machine
a printer a floor paolisher a drill

C. Pair work. Discuss a warranty. Use the vocabulary or your machines and

warranties,

A: [ wonder if this _is still under warranty.
B: When was it purchased?

A

B: It has _ warranty.
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Model 2 Admit a possible error. Reassure a worried person.

G A. Listen and read.
http://jeisee.com/tten/text/download/sound/?id=525&filename
A: Uh-oh. I'm going to get in trouble,

B: What do you mean?

A: Well, I think I broke this sander.

B: Maybe yvou'd better tell someone.

A: | don’t know. They'll think it's my fault.
B: Don't worry. It's always good to speak up.

@ B. Listen again and repeat. _ .
http://jeisee.com/tten/text/download/sound/?id=526&filename

Hl .I F4|
- Y -

What to do when something is broken
:all.t manager call the help line call maintenance  ask someone for help

C. Pair work. Express concern about breaking something. Talk about what to do. Use
these machines or the ones on page 30. Or use your own machines.

A: Uh-oh. I'm going to get in trouble,
B: What do you mean?
A: Well, I think I broke .

B: Maybe you'd better
A: [ don't know. They'll think it's my fault.
B: Don't worry. [t's always good to speak up.

A. Personalization. Complete the chart with machines or equipment you have, or a friend has.

Machine New /[ Used Warranty? Terms
my car o «4 ] 6 months or 3000 miles
1. . J
2, I L_.I

B. Discussion. Talk about the information on your chart.

Unit 3 3 |



G2 A. Listen and read.
http://jeisee.com/tten/text/download/sound/?id=528&filenam _p32
A: Can you believe it? This hose is clogged ﬁ {
again. =
B: You're kidding. When was it serviced?
A: Just last weel.
B: That's ridiculous. What a waste of time!
A: You can say that again! Let’s write up a
repair or replace order.

B. Listen again and repeat. i o
@http://jeisee.co##tten/text/dgwnIoad/so@ﬂiﬂ!ﬂwiIe art

maiﬂhng“:‘, Y
Serviced
cleaned jr or Replact
Fixied

Repa

srvices in
| mk aier o
smomth peciod

Mechanical problems

clogged stuck jammed out of service

C. Pair work. Decide to write up a repair or replace order. Use these machines and
equipment or your own machines and equipment.

copier gink sewing machine tovilet vacuum cleaner
A: Can you believe it? The is again.
B: You're kidding. When was it Bt
A 1

B: That's ridiculous. What a waste of time!
A: . Let's write up a repair or replace order.
Vabout (hwa) days | weeks ago
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Model 4 Troubleshoot a problem.

Go A. Listen and read.
http://jeisee.com/tten/text/download/sound/?id=532&file
A: What's the matter?

B:
A
B:

A

Gy B. Listen aq:in and reop

http://jeisee.co

My computer crashed. And | need
to order supplies.

Did you try restarting it?

Yes, [ did. But that didn't help.
Maybe you'd better tell someone.

eat.
/tten/text/ ownload/wﬂmfmmﬁiﬂ 0
crashed
15 down
150"t working

is broken
i5 frozen

Computer activities

it
Y

b
e

order supplies check stock make reservations  print receipts  write memos

. Pair work. Discuss a computer problem. Use activities from the vocabulary or your
own computer activities.

A: What's the matter?

B:
Az
B:
A

A. Pair work. Complete the -
[ ] a I
chart about problems with Machine sticks | clogs | jams ! crashes
two of your machines, my camera o 0 Ei 0
B. piscussion. Talk about what L J 4 W ':I
you did when a machine
malfunctioned. 2. 0 4 4 o

My computer CAndIlneed to
Did you try restarting it?

Yes, | did, But that didn't help.

Well, maybe you'd better J

Ycalt Ine help line, ask someane for help

R At = i ¥ i




Where was that % [ It was purchased here in
machine purchased? S5 the glectronics department

WA
SERVICE

Sentences in the active voice and the passive voice can have similar meanings but a different focus,
Active voice

The night shift workers clean the mecting rooms, (focus on the subject)
Passive voice

The meeting rooms are cleaned by the night shift workers, (focus on the action)

Form the passive voice with be and the past participle.
be + past participle

The bathrooms are cleaned every morning by the housekeepers,

A. underline the forms of be and circle the past participles.

2. The hose is cleaned every time the machine is used.
3. When was the manager called ?

4. Why were those phones installed in the hall?

B. write the past participle on the line.

1. When was this sander ? 3. Were the old tires ?
fis  foeed remiove [ rermoved

2. Why was this computer 7 4. Weretherooms 00 7
service ! serviced claan { cleanad

C. complete each sentence in the passive voice. Use the past participle.

1. This cassette player was just ! But it's still not working.
fix
2. Was the coffee maker by the night staff?
start

3. This treezer wasn't . What's the number of the service center?

EEMACE
4. The batteries were yesterday, but now they're dead.

replace
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D. complete each sentence in the passive voice.

1. A: When was the filter changed? 3. A: Was the thermostat adjusted?

B: It last week. B: Yes, it ___ this morning,
2. A: Where was the truck purchased? 4. A: Were the phones moved?

B: It ~at Trucks, Inc. B: Yes, they by Ann.

Irregular past participles: Review

The following verbs have irregular past participles.
Gy Verb Simple past  Past participle G Verb Simple past  Past participle
begin began begun give gave given
break broke broken make made made
bring brought brought sell sold sold
buy bought bought send sent sent
choose chose chosen take took taken
drive drove driven write wrote written
A more complete list of irregular past participles can be found on page 144

E. Complete each sentence in the passive voice.
1. The repair or replace order was writften a week ago.

write
2. Where the car for repairs last Hme?
bring
3. When this washing machine ?
buy
4. That floor polisher not o the day before yesterday.

braak

Pair work. Look at the service receipts for two cars. Compare what was done by Vinny's Car
Repair and Maisie's Garage.

VINNY'S S5 | ) Maisic’s Garage

(24934 —
Dae:._Marchy 5, 200% March 5, 2008
Model: Meiston vod , midel year |99 ::‘*:_- Shpien sedon o T

Mer s Epﬂfﬂm Srake Inspeciion
[ reploce leit tail bght bub. (¥ recharge freon fair conditianer)

Wl o i d——

AL Malsig’s, tha
tires wers rotated,

] replce wipers
o change il @ perform State Inspection
[ clean air filer

i replace fan belt -
AL Vinmy's, Che alr
S Gﬁar’ was cleansd.
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Oh, my aoshl | can't
@ belleve what | Just did. ['m
really In hot water now

'm aging To

Dor't be Adiculous.
I'm aure the wires
can b reconnacted.

W No probism.
We can do
, that Ina fiffy.

Sl deal. You have o turn
o8 off the power first.
=

(4] Maybe | should [est foraet
about it Tl try cooking with

the other thres burnsre.

gnd | broke the wires, This s
the thivel time Pee done that,

Mo wayl That's a job for
a licehsed electrician,

Mot 8 good idea
Laura, | really think
yiru should spesk up

We could ast into big troubls
if we Tried doing it oursehes.

G¥ A. Read and listen again. Then check True, False, or Maybe.
http://jeisee.com/tten/text/download/sound/?id=538&filename=U03_17 ESG—A'm%Ise Maybe

1. The wires were broken before, Ll M | |
2. The cooks will reconnect the wires. D |:| D
3. The worker who broke the wires will speak up. [} 0 W

B. Listen. Underline response.
n http://jeisee.com/tten/tew%wn%/sound/?id=539&fiIename=U03_18_p36_B.mp3

1. You! Js if clngged? You' What do you mean?
2, ¥YOU! That's ndiculous. ¥YoU. Now it won't work at all.
3. ¥YOU What a waste of bme, YOU. Great, Let's start now,

o C. Listen again. Read your response out loud.
http://jeisee.com/tten/text/download/sound/?id=540&filename=U03_19 p36_C.mp3
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Technical assistance on the telephone

ﬁ A. Listening comprehension. Listen to the conversation about a computer problem. Then

listen again and check True, False, or 2.
https://dl.dropboxusercontent.com/u/20887618 eady_to_Go_3/Unit03/#Jr83_20_p37 A.mpsr‘d
@ a

False ybe
1. The computer crashed. O H J
2, The computer was purchased at Electronics World, W | (M |
3. Holding down the control key helps for a while, J d J
4. The computer needs more memory. d | O

B. true story. Tell your partner about a machine or piece of equipment that was serviced
or repaired.

I took it to a repair shop. I fixed it myself,

A. write your own response. Then read your conversation out loud with a partner.

P oy
I'm definitely In bHg troubls
— it -
You_ - .

(The hase was clogged. | )
disconnacted it, but |
forgat to turn off the
machine Mow there's dirt .
#ll aver the flaor J you,

- B
Maybe | should Just say |
faund it lke this when |
got hare, Than ro ona will :
knew who mada the mess. You

_

B. culture talk. In the country you come from, how do you tell a supervisor that you made
a mistake? Compare cultures with your classmates.
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(;] A. Read and listen to the letters.
http://jeisee.com/tten/text/download/sound/?id=541&filename=U03_22 p38_A.mp3

Dear Joan:
I'm @ cafeteris worker in a
munufscturing plant. I like my

job. 1 was hired only six
months ago, and last week |
was promoted! I have a
problem, though, and | hope
you can help me with il

I am responsible  for
purchasing all supplies and
prepaning breakfast for the firss
shift. | come in early, and
there's mol much time o clean
up and get ready, Sometimes |
work (oo fast, When 1 iry o
clean under the burners, |

Ask Joan

Culture tips for newcomers

already happened three [Imes,
and I'm afraid o0 el the
manager that 1 did it again
today. She might think 1"m not
careful with the equipment,

| cun’t fix the wires myself,
and T can't do all the cooking if
I don't have all the burners
working, What should 1 do? |
don't want to get in trouhle or
lose my joh.

| really need advice.

Laura

Dear Laura:
You have no idea how many
letiers like wours [ receive!

breaks. So instead of reporting
o problem, workers often avoid
working with the machine,
probably hoping that somedons
else will solve the problem lor
them.

Remember: Managers wini
the work to get done. If voo are
having a problem  with
equipment, just speak up. Your
manager will help vou. She can
probably show you how 1o
clesn under the burner withowt
breaking the electrical
connection, Don't worry, Your
concern about the equipment

T

.lln...__...__.__._._‘_

E
\
|
5
r

sometimes  disconnect  the  Many workers are afraid to tell  will be rewarded, not blamed!
wires by mistake., This has  their managers when something 'f
i — — o, J B

R e
e

B. choose an answer to each question, Fill in the ovals.

1. What's the problem?
(& A worker is afraid to speak up about a problem. @) The stove is dirty.
2. How often has this problem occurred?
m Once.

(b} Several limes.

3. What advice does Joan give?

() Blame the manager. (&) Tell the manager.
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C. What's your advice? Look at the picture. Tell the worker what to do.

(Don't be afraid to___)

Product warranties and proof-of-purchase cards

Read the warranty and proof-of-purchase card. Answer the questions.

Ahbbsnhshdasdddannbbbangy
roTastic
Commercial Microwme Oven

Warranty .

All warranty service ks (o be provided by
om authorized Mo Tastke™ (echnician,
TFor service, call -HH=MTASTIC.
Lengih of warranby—Miro Tastic® will replace or regain

Full urs-yein Bam das ol gerchme Rweaeel thres—spar: srcand 1kraagh
Aryy pari du [nily becwss of @ defwci Bwanti year Irem duis of precias
in wmirriab o war [hariag i reagrwi ron tube, if i falfs becsams
11 poe- pen poerand wll purts el Laber || ol o daferd ie raienian of sorksmakdp
will e el ree of dhaigs [hirtig i perioed, puirifisier will b
iptpmeinble b cowds of L
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|
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|| Mew Tersey 07077
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Melscronwave Crven Models STHC S0 anad 3405

{ )

PROCEOF PURCHASE |
[MUST BE SENT IN WITHIN ONEMONTH OF PURCIASE |
TOACTIVATE WARRANTY

Yoar mamme _:rEﬂL F@:
Your abdress 151 Stanley Street, Fine Roauns, |

W here was yoiir Micro Tests® mscrowae awen purchased?
City Wide Electeonics, 2 Contral Ave.,
ﬂdhﬁy#,ﬂfﬁMﬂ

When was it purchased? TIE-HJ'? [y 2002

I ot MicroTastle™ mbcroware tven needs 1o e serviced,
call the anthorized Cussomer Service Cender nearest you.
A comaphete Bst an be fsund on the back of this cand.

1. Under the terms of the warranty, who has to provide service for the microwave?

2. What does the purchaser have to do to activate the warranty?

3. Who will pay for the cost of labor if the magnetron tube is replaced in 20037

Pair work. Bring in a product warranty from a product
you purchased. If you don't have a warranty, use one on

page 154. Compare warranties with a classmate.
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A. Pair work or group work.

* Mame the machines.

* What are the problems?
Ask and answer questions.
LCreate conversations.

Tell a story.

Say as much as you can.




G B. Listen to the conversation between a customer and an employee at an electronics

repair shop. Then listen again and check the malfunctions they talk about.
http://jeisee.com/tten/text/download/sound/?id=542&filename=U03 23 p41 B.mp3 )
crashes clogs sticks jams

1. the paper Q Q J Q
2. the fax button = J | J
3. the toner hose H | J |
4. the computer | | I 0
C. choose your response. Fill in the ovals.
1. “Can you believe it? This drill is still under warranty.”
(&) That's too bad. (& That's great.
2. “I'm afraid I'm going to get in trouble.”
(@) What a waste of time. (&) Don't worry. It's always good to speak up.
3. "MNow it won't work at all.”
@) That's ridiculous. (& About six months ago.
4. "Uh-oh.”
{2} You're kidding, (&) What's the matter?
D. write the past participle on the line.
1. The fryer was in Taiwan.
makg | made
2. This car was to me by my husband.
gEva | given
3. The best printers are at Martin Electronics,
sl [/ sohd
4. Was the repair or replace order by the night shift?
wrede | wrilten
E. Complete each sentence in the passive voice.
1. The fax machines e to the shop on May 1.
bring
2. The sander _ by the painters last week.
break
3. The proot of purchase - to the company yesterday.
BN
4. The coffee maker _ by the cafeteria manager.
repair
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F. Write a response to each statement. Use your own words.

1. “I'm really in hot water now!"

2. "Maybe I should just try to do the work by hand. I don't want anyone to know
that | broke the sewing machine.”

3. "I think you should speak up. You won't be blamed.”

G. Read the warranty. If you buy a Spiffy Floor Polisher today, what repairs will the
company make under the warranty five years from today? Check the repairs.

Spifty Floor Polisher pPRoDUCT WARRANTY

Full one-year
from date of purchase:  Any part that fails because of & defect in materials or
workmanship.

Lifetime
from date of purchase:  The engine, If It fails because of a defect in materials or
workmanship, Spiffy will be responsible for all costs.

-___.,__r _-_____'______-H l,.,--l"--"'l.h_"-

.—_,._.....-l--—-_._'_,..‘.

1. ] the handle 2. ] the belts 3. [¥] the engine

H. Composition. On a separate sheet of paper, write about the picture on page 40.
Say as much as you can.

Now 1 can

[ read and understand a product
warranty

1 admit a possible error.

] reassure someond,

] express frustration with equipment
maltunctions,

] troubleshoot a problem.

]
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